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HOW I WORK

I take complex products from
ambiguity to functional use.
For 25 years I have worked across product strategy, experience design, brand,
and delivery, and I do the work myself. I lead discovery with the people who own
the problem, structure the product, design the interface, and take it to a
working prototype. Specialist engineering partners harden it for production.

Since late 2024 I have also architected and led AI-assisted development on
production products. It changed my speed and depth, not my role: the product
decisions, the experience, and the visual craft stay mine.

TOOLS Figma, HTML, CSS, Tailwind; Claude Code and Codex for prototyping and
implementation

METHOD Brand Experience Design (BXD): brand strategy connected to product experience,
shipped as live tokens

BASED Texas · Remote
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Thirty projects and the full brand books are on jesseorrico.com. Where a client name or number is withheld, it is
by agreement with that client.
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The first symptom
in the patient’s own
words, captured
before it fades.
A non-diagnostic clinical research platform that captures a
focal aware seizure onset close to the event and presents it to
clinicians as decision support beside a separate, clearly
marked ILAE-2017 annotation.

CLIENT Tarva · research product

YEAR 2026

STATUS Prototype · 78-screen click-through design, pushed to Figma

MY ROLE Product framing, information architecture, UX/UI, the Reading Room
design system on @tarva/ui, and direction of the delivery pipeline

SCALE 6 roles · 4 device classes · 76 requirements · 78 screens Clinician view. The patient’s account on the left is the primary clinical data; the coded annotation on the right stays distinct and traceable back to
it.

01 · FOCAL AWARE SEIZURE RESEARCH 03 / 24
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Two lanes, joined by a visible seam, never fused.
In a focal aware seizure the patient stays aware, so the patient is the primary
instrument. Yet the account is usually taken weeks later, as free text in a ten-
minute clinic slot, and the order of symptoms that carries the diagnostic signal
is lost. Structured forms fix this badly: they sort the account into clinical
categories before anyone has heard it.

The design keeps the verbatim account and the ILAE-2017 annotation in two
lanes with a seam between them. Confidence is shown as weight and direction.
The clinician reads the sequence as it unfolded, then sees candidate
localizations weighed against it.

Onset. The account, its audio, and the annotation side by side. Interpretation. Candidate localizations as weighted annotations of the account.

01 · FOCAL AWARE SEIZURE RESEARCH · THE SEAM 04 / 24
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Watch. One question, hold to
speak.

Phone. Choose what fits, or say it.
Tablet. Look back at what you said.

PATIENT

The patient is the
primary instrument.
Capture starts on the watch or the phone, minutes after the
event: one question, hold to describe out loud, or choose what
fits. Stopping early is a normal ending.

Afterwards the patient can look back at everything they said, in
their own words, and add a detail when it returns. Nothing is
scored.

Roles designed: patient, clinician, registrar, safety reviewer, researcher,
administrator. Devices: watch, phone, tablet, desktop.

01 · FOCAL AWARE SEIZURE RESEARCH · SIX ROLES, FOUR DEVICES 05 / 24
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Decision support,
never a diagnosis.

Clinicians open a patient from a list grouped by onset handle and read the
account beside its annotation. A safety reviewer sees every flagged capture
before anything proceeds. Administrators hold the deploy gate: off by default,
and it stays off until a named owner turns it on.

Patients. Onset accounts grouped by handle; the record opens to the account. Safety review. Flags, not alarms. Every capture gets a human look. Controls. The deploy gate and server-side enforcement, held by a named owner.

Run through Serras, the governed delivery pipeline, from discovery to design: a discovery council of 17 simulated
stakeholder perspectives, a 76-requirement product definition in seven phases, and four concept directions. The 78
screens run on the Reading Room system: Source Serif 4, Inter, IBM Plex Mono, and a provenance-seam teal.

The discovery perspectives are staged for validation with clinicians. Nothing here is clinical evidence, and the product is
decision support only.

01 · FOCAL AWARE SEIZURE RESEARCH · THE CLINICAL SIDE 06 / 24
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Trip safety for whole
organizations, in one
production platform.
A client portal for organization administrators, an analyst
portal where trained safety analysts review every trip, and an
HQ console for SafeTrekr staff, with companion iOS and
Android apps.

CLIENT SafeTrekr · I created and own it

YEARS 2025 – 2026

STATUS Production · used by the team and customers · companion iOS and
Android apps

MY ROLE Product direction, information architecture, UX/UI, brand, and the V2
web front end. EIGHT32 engineered the mobile apps and leads core-
service and backend engineering

SCALE 3 portals · 131 routed pages · analyst review, packets, alerts, check-
ins, and duty-of-care records

Analyst portal, the Safety section of a trip review. Rally points, safe houses, and embassies assigned on the map, with the reviewer checklist
alongside.

02 · SAFETREKR 07 / 24
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Trained analysts review
every trip. The workflow
gives them room to do it well.

Organizations that move groups of people — school trips, church groups,
teams, corporate travel — planned safety in spreadsheets, email threads, and
binders. V2 rebuilt the product on React and put preparation, analyst review,
schedules, documents, check-ins and musters, alerts, location awareness,
packet generation, and duty-of-care records in one connected experience.

Packet builder. Nine sections curated per audience and published to the traveler app as a PDF. Dark scheme. The same review, rendered from the same tokens.

02 · SAFETREKR · THE ANALYST REVIEW 08 / 24
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Z1. The world, clustered markers, live category cards, and the intel feed.

District. Click a category and a six-phase morph lands in its full-screen view. Situation board, 390 wide.

A map you can zoom
from world to alert.
Risk data is spatial and layered; tables flatten it. The Alert Viewer is one
pannable, zoomable canvas. At far zoom, the world and its category
constellations; zoom in and cards, live metrics, and clustered severity-colored
markers resolve, so a customer can move from what is happening in the world
to this alert near this trip without losing orientation, on any screen.

I built the zoom engine: four semantic levels with hysteresis, spring fly-to,
three view modes, URL-synced filters for deep linking, a command palette,
live polling, and the accessibility work. It is deployed and used by custom
clients.

4 semantic zoom levels · 15 intel categories · 3 view modes · desktop,
mobile, PWA

My role: architecture, information architecture, UX/UI, brand, and development, AI-
assisted; sole contributor in the repository history. Feed names are withheld and alert
titles generalized in these captures.

02 · SAFETREKR · ALERT VIEWER 09 / 24
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The site, the portals, and the
apps run on the same system.

The public site carries positioning, how it works, solution verticals, and pricing
calculators, on the same component library and zoom engine as the product.
The portals ship light and dark from one token set. I led positioning, content,
information architecture, design, imagery, calculators, and development of the
site; EIGHT32 built the companion apps.

safetrekr.com. The public case for reviewing every trip.

Solutions by vertical. K-12, churches, higher education, corporate.

How it works. Trip details in, professional review, complete documentation out.

02 · SAFETREKR · ONE SYSTEM ACROSS SITE, PRODUCT, AND APPS 10 / 24
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Seven systems
consolidated into one
field-service product.
One product for a whole painting business: lead conversion,
estimating, proposals with e-signatures and deposits,
scheduling, a production Kanban, field work orders,
subcontractors, change orders, invoices, payments, and
analytics.

CLIENT OnDemand Painters · co-developed; the first operating customer

YEARS 2025 – 2026

STATUS Beta · one operating customer

MY ROLE Information architecture, UX/UI, brand, and design; I architected and
led the AI-assisted development. Chris, the owner, partnered on
product decisions and testing

SCALE 80 pages · offline-first PWA · subcontractor portal · Stripe Connect
payments paintexecutive.com. The public face, on the same brand and component library as the product.

03 · PAINT EXECUTIVE 11 / 24
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Estimating in the driveway,
and one board for every job.
The business ran on seven systems — estimating, proposals, scheduling, field
production, subcontractors, payments, and customer communication — each
somewhere else, with hand-offs that lost information and time. The product
now carries all of it, works offline in the field, and gives customers a portal with
no login: proposals, color selection, live job status, and secure payment.

“Relationally, he is head and shoulders above anyone I
have encountered in his field. His ability to understand
and empathize with everything from clients through the
full stack of development is astonishing. The products he
has overseen are not only effective, but extraordinarily
efficient and elegant.”

Chris Heerdegen · Owner, OnDemand Painters

Estimate. Lifecycle status, timeline, and pricing on one record. Production. The job record with its production timeline. Customer portal. Scope of work, deposit, and terms, with no account to create.

Product screens as presented on paintexecutive.com. The product itself is behind login; the customer contact line on the estimate is
redacted.
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